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Individual Number Card  (note) Your Individual Number Card must have electronic certificates for signature and user verification.
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Residence Card
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PC (Smartphones are not supported.)
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IC card reader/writer  (note) An IC card reader/writer compatible with Individual Number Card is required.
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JPKI client software  (Note) Download the software from the portal site of Japanese Public Key Infrastructure (JPKI)(free of charge).
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If you would like to use the online residence application system, please re |ster as a user in advance. =
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Possible to submit an Application
by online residence application
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Can | apply from a foreign country by onling?
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Cannot be accessed to the Online Residence Application System from foreign country. Please note that if an overseas IP address is set, cannot
be accessed from in japan.
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If | entered the wrong content, what should | do?
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Please contact the Regional Immigration services offices that accepted the Application.
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Can | apply from mobile phone or smart phone by online?
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It is recommended to use PC, because the screen may not be displayed correctly ; etc. The blouser is subject to "Google Chrome ver72", It is
not confirmed the operation under other condition.
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If I forget my password, what should | do?
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Please reset from the ' Forget your password" on the login page of online residence application system.



